Wyred 4 Sound Trial Program

We are pleased to launch our trial program for select Wyred 4 Sound products. Prior to the launch of this
program it may have been very difficult, if not impossible to evaluate one of our products before you make a
purchase, especially if you are not located near one of our dealers. You now have the opportunity to listen to a
product that interests you in your own system for a minimal financial risk.

The demo unit will be purchased at full retail price plus shipping. You will have 14 days to evaluate the
unit from when it arrives at your home. At the end of the evaluation period, the demo unit must be returned by
the agreed date or you forfeit the right for any refund and any exchange of a new unit. You will be responsible for
the return shipping (Insured for full unit value) to our facility. You are responsible for any damage to the unit
whether it be internal or external. After we receive the unit, it will be fully tested and inspected. After it completes
inspection you have two options.

1. Return without purchase of a new unit: We will credit your original payment back less shipping and
less 5% of the full retail price.

2. Return the unit with purchase of a new unit: The new unit will be shipped out to you as soon as the
returned unit has been inspected and your only additional cost is shipping.

The demo unit will not be sold at a discounted price. The new unit will not ship until the demo has arrived
and is fully inspected. The refund will not be issued until the demo unit has arrived and has been fully inspected.

Key Notes:

e This offer is not valid for customers located outside of the United States and PayPal is the only
accepted payment method. (We may accept an international trial request on a case by case basis.)
(We may accept an international trail request on a case by case basis)

e The trial duration is 14 days in your own home. In other words the transit time is not included.

e Your only risk is shipping and 5% of the retail cost for the unit you are interested in.

e  Only select units qualify and a limited number of each product will be built for demo. If all of the units are
out for evaluation you will need to wait for one to return.

e You must return a signed copy of this agreement stating that you accept responsibility and fully
understand the above information before we ship the demo. The agreement will be emailed to you once
you place your order.

e The demo units will not be sold at a discounted price.

e The new unit will not ship until the demo has arrived and is fully inspected.

e The refund will not be issued until the demo has arrived and is fully inspected.

e Ifyou are located in an area/region where we have a dealer please contact them to explore your demo
options. We will not offer demos to regions where a dealer is located.

| fully understand and agree to the terms and conditions in the above document.
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